
Deliver Value and Improve CMS 
Star Ratings Through Achieving 
HEDIS Quality Measures for 
Medication Adherence

The transition from fee-to-service to 
value-based-care requires innovation 
across the healthcare delivery spectrum. 
Pharmacy benefit management (PBM) 
organizations must deliver solutions 
beyond claims processing. Payers seek 
continuous quality improvement related 
to HEDIS measures, CMS Star Ratings 
and reimbursements. Pharmacies and 
healthcare providers play an active role in 
education and communication with their 
populations to help empower people to 
take action.

An effective medication adherence 
strategy can help enhance the member 
experience and reduce costs.

• Patient engagement is centered around claims 
data and pharmacy interaction.

• Current programs may not be empowering people 
to take an active role in their health.

• Organizations develop their own mail, email and 
phone outreach with patient populations and may 
be tracking results from disparate sources.

• Challenges exist in the communication between 
pharmacists and providers.

Hyperjump 
Care Gaps

Obstacles to medication adherence  
in traditional healthcare experience

Improve your outreach program  
with The Previon Way™

Previon PCaaS™ can help your healthcare organization to drive continuous quality 
improvement in medication adherence.

Healthcare professionals can improve medication adherence and care 
outcomes for their populations with an innovative patient outreach solution 

that empowers people to take an active role in their health.

Control patient 
outreach programs 

from a single platform.

Send peer-reviewed or 
customized educational 
information across 
communication channels 
including mail, email or text. 

A/B test campaigns 
to optimize and 

improve outcomes. 

Design targeted and interactive 
campaigns that best suit the 
needs of your population.



PCaaS helps  
healthcare professionals:

About Previon PCaaS
Previon’s Preventive Care as 
a Service (PCaaS) is an omni-
channel communication platform 
for the healthcare ecosystem. 
Previon is changing the way 
the industry works by helping 
healthcare professionals deliver 
education to people about 
personal health, elevate screening 
rates through home testing (where 
applicable), and empower people 
to take action.

About Previon
Previon closes care gaps with its PCaaS programs, patented preventive 
care kits and patient outreach systems, and streamlines enrollee 
communication with an innovative compliance communications platform.

Want to learn more?
We can work with your organization to integrate with your current systems and processes to 

automate your outreach on any chronic condition.  We can also help you to innovate any type of 
at-home preventive health kit, helping you toward your goal of increasing the percentage of people 

completing tests, and empowering them to make informed decisions about their health.    

Visit www.previon.com
Or call us at 888-685-7100

Simplify and speed the 
delivery of actionable 

communications. 

Reach a greater 
number of people 
more effectively. 

Streamline and integrate into 
existing processes. 

Proactively meet the 
evolving needs of 

healthcare consumers.


