
Hyperjump 
Care Gaps
Empower People to Take 
Control of their Medication 
Adherence

1. Mary’s doctor writes the new prescription, 
advises her to adjust her diet, and prints a 
short summary of her medications and of 
the visit.

2. She takes the prescriptions inconsistently 
and is not improving her health.

3. She keeps rescheduling her follow up 
appointment with her doctor.

Mary has limited information about how 
to improve her conditions. She lacks 
empowerment to take the preventive health 
steps she can take to participate in her care.  

She is unable to refill her medications as 
prescribed and is unaware of the support 
that may be available to her.

Her healthcare provider is frustrated 
because there is no improvement in her 
health.

You can empower Mary to a  
better outcome using The Previon Way™

Lucky for Mary, her health system uses Previon PCaaS

}
Mary’s experience before her healthcare 
professional  uses Previon PCaaS™ 

Mary feels happy about her improved health. Her family notices the 
change. She is empowered and understands how to engage better 
with her providers and pharmacist so that she and her family can 
continue to thrive. 

Meet Mary. She takes multiple medications to manage 
high blood sugar, HDL. Her doctor has just diagnosed Mary 
with hypertension.

Sylvia receives 
ongoing RX 
reminders and care 
team contact info 
via email. 

Mary’s doctor orders a new 
RX in the EHR system; a 
campaign is launched in 
PCaaS.

She receives email with 
health education on her 
conditions. 

Next, Mary responds 
“Y” to a text message 
offering a personal 
discussion by phone.

Her care team consults 
a medication adherence 
strategy.
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About Previon
Previon closes care gaps with its PCaaS programs, patented preventive 
care kits and patient outreach systems, and streamlines enrollee 
communication with an innovative compliance communications platform.

PCaaS helps  
healthcare professionals:

About Previon PCaaS
Previon’s Preventive Care as 
a Service (PCaaS) is an omni-
channel communication platform 
for the healthcare ecosystem. 
Previon is changing the way 
the industry works by helping 
healthcare professionals deliver 
education to people about 
personal health, elevate screening 
rates through home testing (where 
applicable), and empower people 
to take action. 

Want to learn more?
We can work with your organization to integrate with your current systems and processes to 

automate your outreach on any chronic condition.  We can also help you to innovate any type of 
at-home preventive health kit, helping you toward your goal of increasing the percentage of people 

completing tests, and empowering them to make informed decisions about their health.  

Visit www.previon.com
Or call us at 888-685-7100

Simplify and speed the 
delivery of actionable 

communications. 

Reach a greater 
number of people 
more effectively. 

Streamline and integrate into 
existing outreach processes.

Proactively meet the 
evolving needs of 

healthcare consumers.


